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Staff Feedback Form 
VOLUNTEER PROGRAM 

                                                                                                                                                Date completed:  Month____ Day ____Year____                                      
 

 
1.  Which FRC do you primarily work for?  ____________________________________ 
 
2. Is your FRC participating in the Gen2Gen volunteer program?         Yes       No                                                     
 
3. In the past 6 months, how many total volunteers have participated at your FRC? ___________________________________ 

 
a. Of these, how many Gen2Gen Volunteers participated at your FRC? ___________________________________ 

 
4. Which of the following does your FRC use to track volunteers? (Check all that apply) 
 Persimmony  Google Drive, e.g., Google Docs  Volunteer Logs 
 Excel  Salesforce  Other:_________________________ 

 
5. Please rate the degree to which you agree with the following statements. 

Statement: 
 
As a result of the Gen2Gen Volunteer Program… 

Strongly 
Agree 

Agree Neither 
agree nor 
disagree 

Disagree Strongly 
Disagree 

We have new and useful tools in place at the FRC.      

We have new approaches to our work.      

We have launched new programming at our FRC.      

We have implemented new ways to engage families.      

We have new service partners.      

We have reduced operating costs.      

Parents are more engaged with FRC volunteers.      

 

 

6. How satisfied are you with how the Gen2Gen program was implemented? 

  Extremely satisfied  

 Somewhat satisfied 
 Neither satisfied nor dissatisfied 

  Somewhat dissatisfied 

 Extremely dissatisfied  

  

 

7. Overall, how satisfied are you with the volunteer program at your FRC? 

  Extremely satisfied  

 Somewhat satisfied 
 Neither satisfied nor dissatisfied 

  Somewhat dissatisfied 

 Extremely dissatisfied  
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8. How has your FRC improved as a result of the Gen2Gen Program?  

 
 

 
 

 

 

 

 

9. How do you think the Gen2Gen Program can be improved?  
 
 
 
 
 
 
 
 
 
 
 
 

10. How do you think your volunteer program can be improved?  
 
 
 
 
 
 
 
 
 
 
 

 
 
11. In the last year, with which of the following activities did Gen2Gen volunteers most often volunteer? 

 Arts and crafts (general)    
 Painting 
 Drawing 
 Sculpting 

 Administrative tasks (e.g. filing, data entry, office organization) 
 Cooking activities 

 Cultural heritage activities 
 Event Planning 
 Exercise activities (e.g. zumba, yoga, movetrition) 
 Fundraising 
 Gardening activities 
 Leading parent workshops 
 Music 
 Singing 
 Playing instrument 

 Organizational support (e.g. filing, data entry) 
 Sports 
 Science activities 
 Storytelling 
 Teaching English language 
 Volunteering at community event 
 Other: ___________________________ 
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